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COUR SUPERIEURE
(Chambre des action collectives)

CANADA ,
PROVINCE DE QUEBEC
DISTRICT DE MONTREAL

No :

500-06-001178-223

| DATE : Le 6 octobre 2025

'SOUS LA PRESIDENCE DE L’HONORABLE LUKASZ GRANOSIK, J.C.S.

' EDEN OHAYON

Cc

et

Demanderesse

 OLAPLEX INC.,
OLAPLEX HOLDINGS INC.

SEPHORA BEAUTY CANADA INC.

Défenderesses

JUGEMENT AUTORISANT UNE ACTION COLLECTIVE AUX SEULES FINS DE
REGLEMENT ET APPROUVANT LES AVIS DE PRE-APPROBATION

1

(2]

3]

CONSIDERANT la demande de la demanderesse du 1¢" octobre 2025 intitulée «
Application to Authorize a Class Action for Settlement Purposes and for Approval
of Notices of a Settlement Approval Hearing » (la « Demande »);

CONSIDERANT l'entente de reglement entre les parties déposée comme piéce
R-1 au soutien de la Demande (la « Transaction »);
CONSIDERANT quen vertu de la Demande, la demanderesse demande au
Tribunal : (i) d'autoriser I'action collective aux seules fins de reglement au bénéfice
du groupe du reglement tel que défini dans la Transaction; (i) d’attribuer 8 Mme
Ohayon le statut de représentante du groupe; et (iii) d'approuver les Avis de
préapprobation informant les membres du groupe que la Transaction sera soumise
au Tribunal pour approbation, incluant la possibilité de s'exclure de Iaction
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collective, ou de s'objecter a la Transaction ou de la commenter; et (iv) pour

nommer I'administrateur du réglement;

CONSIDERANT les versions francaise et anglaise proposées de I'Avis de

préapprobation, soit les annexes « B » (avis détaillé) et « C » (avis abrégé envoyeé

CONSIDERANT les représentations des avocats de la demanderesse et des

avocats des défenderesses qui consentent a la Demande aux seules fins de

CONSIDERANT que, « dans le contexte d'une transaction, c’est avec souplesse

que chacun des critéres nécessaires a l'autorisation doit étre appliqué »";

(4]
par courriel) a la Transaction;
[]
reglement;
[6]
[7]

procédure civile.

CONSIDERANT les articles 25, 49, 571, 579, 580, 581, 585 et 590 du Code de

PAR CES MOTIFS, LE TRIBUNAL :

| FOR THESE REASONS, THE COURT:

[1] ACCUEILLE la présente demande:

GRANTS the present application;

[2] DECLARE quaux fins du présent
jugement, les définitions énoncées dans la
Transaction (piéce R-1) seront appliquées et
intégrées;

DECLARES that for the purposes of the |
present judgment, the definitions in the
Settlement Agreement (Exhibit R-1) be
applied and integrated therein;

[3] AUTORISE I'exercice de I'action collective
contre Olaplex, inc., Olaplex Holdings, inc., et
Sephora Beauty Canada, inc aux seules fins
de réglement, au nom du groupe suivant :

Tous les consommateurs, avec une adresse
de facturation au Québec qui ont acheté des
Défenderesses au moins une (1) bouteille de
Olaplex No. 3 Hair Repair Perfector contenant
le butylphenyl methylpropional (lilial), entre le
1er mars 2019 et le 31 aolt 2022.

AUTHORIZES the bringing of a class action
against Olaplex, Inc., Olaplex Holdings, Inc.,
and Sephora Beauty Canada, Inc. for
settlement purposes only on behalf of the
following modified Class:

All consumers who, with a billing address in
Quebec, purchased from the Defendants at
least one (1) bottle of Olaplex No. 3 Hair
Repair Perfector containing Butylphenyl
Methylpropoional (lilial) between March 1,

i
i

le statut de demanderesse aux seules fins du

reglement;
|| ==

[4] DESIGNE et ATTRIBUE a Eden Ohayon

2019 to August 31, 2022.

APPOINTS Eden Ohayon the status of
Representative  Plaintiff for settlement
| purposes only;

' Abicidan c. Shakepay inc., 2025 QCCS 1599, par. 7-11: Dupuis c. Polyone Canada inc., 2016

QCCS 2561, par. 9;
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[5] IDENTIFIE aux fins de réglement
uniquement, la question commune suivante a
traiter collectivement :

'Les défenderesses ont-elles enfreint 'article
‘ 228 LPC en vendant le produit Olaplex No. 3
|Hair  Repair Perfector contenant du
butylphényl  méthylpropional et, dans
I'affirmative, les Membres du groupe du
reglement ont-ils droit & une indemnisation ?

IDENTIFIES for the purposes of settlement
only, the common question to be dealt with
collectively as follows:

Did the Defendants violate s. 228 CPA when
selling Olaplex No. 3 Hair Repair Perfector
containing butylphenyl methylpropional and, |
if so, are Settlement Class Members entitled
to compensation?

| [6] APPROUVE la forme et le contenu des
|Avis de préapprobation aux Membres du
groupe du reglement, dans ses versions
frangaise et anglaise (avis détaillé annexe B
(et avis abregé annexe C) et le plan de
publication prévu a la section V, clause 10 de
la Transaction déposée comme piéce R-1;

Approval Notices to Settlement Class
Members in its French and English versions
(long-form Schedule B and short-form
Schedule C) and the notice plan provided for
at section V, clause 10 of the Settlement filed
as Exhibit R-1;

[71 NOMME en tant qu'administrateur du

|taches qui lui incombent en vertu de la
Transaction;

| réglement Proactio afin de s'acquitter des |

'/APPOINTS  Proactio Settlement
Administrator  for the purposes of
accomplishing the tasks that devolve to it
pursuant to the Settlement;

as

[8] ORDONNE que les défenderesses
‘divulguent a Proactio la liste des membres du
groupe du réglement que les défenderesses
détiennent, ainsi que leurs derniéres
adresses électroniques et postales connues,
afin de faciliter la distribution de I'avis de pré-
approbation aux membres du groupe du
reglement et le processus de distribution a
venir;

ORDERS that the Defendants disclose to
Proactio the list of Settlement Class|
Members that the Defendants hold, as well |
as their last known email and postal
addresses, in order to facilitate the
distribution of the Pre-Approval Notices to
the Settlement Class Members and the!
eventual distribution process;

[39] ORDONNE a Proactio de maintenir la
confidentialité des informations fournies
conformément au présent jugement et ne pas
les partager avec toute autre personne, sauf
|si cela est strictement nécessaire pour
exécuter le plan de notification et/ou faciliter
|le processus de distribution conformément au
présent jugement;

ORDERS that Proactio shall maintain
confidentiality over and shall not share the |
information provided pursuant to the present
judgment with any other person, unless
doing so is strictly necessary for executing
the notice plan and/or facilitating the|
distribution process in accordance with the
present judgment;

[10] ORDONNE que Proactio utilisera les
informations qui lui sont fournies en vertu du
| présent jugement dans le seul but d’exécuter

ORDERS that Proactio shall use the
information provided to it pursuant to the

present judgment for the sole purpose of|

|le_plan de notification et de faciliter le executing the notice plan and facilitating the |
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Srocessus de distribution conformément au
présent jugement, et a aucune autre fin;

distribution process in accordance with the |

present judgment, and for no other purpose; |

[11] ORDONNE ET DECLARE que le présent
jugement constitue un jugement contraignant
la production des informations par les
défenderesses au sens des lois applicables
en matiere de vie privée, et que ce jugement
satisfait aux exigences de toutes les lois
|applicables en matiére de la protection de la
vie privée;

ORDERS AND DECLARES that the present
judgment constitutes a judgment compelling
the production of the information from the
Defendants within the meaning of applicable
privacy laws, and that this judgment satisfies
the requirements of all applicable privacy
laws;

[12] DEGAGE les défenderesses de toute
obligation en vertu des lois et réglements
applicables en matiere de protection de la vie
| privée en ce qui concerne la communication
| de toute information personnelle et/ou privée
a Proactio;

RELEASES the Defendants from any and all
obligations pursuant to applicable privacy
laws and regulations in relation to the
communication of any personal and/or
private information to Proactio;

[13] DECLARE que toute personne qui
souhaite entreprendre une action ou une
| procédure contre Proactio ou 'un de ses
employés, agents, partenaires, associés,
| représentants, successeurs ou ayants droit,
| en lien avec la mise en exécution du présent
|jugement, ne peut le faire quavec
I'autorisation de cette Cour:

DECLARES that any person who wishes to
institute an action against Proactio or one of
its employees, agents, partners, associates,
representatives, successors or beneficiaries
concerning the execution of the present
judgment, cannot do so unless they have the |
authorization of this Court;

[14] ORDONNE a Proactio de notifier les Avis
de préapprobation conformément a la section
|V, clause 10 de la Transaction dans les dix
| (10) jours suivant le présent jugement;

ORDERS Proactio to notify the Pre-Approval |
Notices pursuant to section V, clause 10 of |
the Settlement Agreement within ten (10)
days of the present judgment;

[15] ORDONNE aux Avocats du groupe de
publier I'Avis de préapprobation
conformément a la section V, clause 10 de la
Transaction, dans les dix (10) jours suivant le
présent jugement;

ORDERS Class Counsel to publish the Pre- |
Approval Notice in conformity with section V,
clause 10 of the Settlement Agreement,
within ten (10) days of the present judgment;

|[16] DECLARE que les Membres du groupe
du réglement qui souhaitent s'exclure de
I'action collective et de son réglement peuvent
le faire en remettant un avis écrit confirmant
leur demande d'exclusion de la présente
| action collective, de la maniére prévue dans
I'Avis de préapprobation, au plus tard le 14
novembre 2025;

DECLARES that Settlement Class Members
who wish to opt out of the Class Action and
its Settlement may do so by delivering a
written notice confirming their request to opt
out of this class action, in the manner
provided for in the Pre-Approval Notice by
November 14, 2025:
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[17] DECLARE que les Membres du groupe

qui souhaitent s’objecter a I'approbation par le
Tribunal de la Transaction doivent le faire de
la maniére prévue dans [I'Avis de
préapprobation au plus tard le 14 novembre
2025;

DECLARES that the Settlement Class
Members who wish to object to Court
approval of the Settlement must do so in the
manner provided for in the Pre-Approval
Notice by November 14, 2025; ’

[18] DECLARE que tous les Membres du
groupe du reglement qui n'ont pas demandé
leur exclusion sont liés par tout jugement a
rendre sur l'action collective de la maniére
prévue par la loi;

DECLARES that all Settlement Class
Members that have not opted out are bound |
by any judgment to be rendered on the Class
Action in the manner provided for by the law:

[19] FIXE la date daudience pour
I'approbation de la Transaction déposée
comme piéce R-1 au 25 novembre 2025, a
9h30, en salle 2.08 du Palais de justice de
Montréal:

SCHEDULES the hearing date for approval
of the Settlement Agreement filed as Exhibit
R-1 on November 25, 2025, at 9:30 a.m., in

room 2.08 of the Montreal Courthouse:
|

[20] ORDONNE que la date et I'heure pour la
tenue de l'audience d'approbation de Ia
Transaction soient indiquées dans [I'Avis
d'audience en approbation de la Transaction,
bien qu'elles puissent étre reportées par le
Tribunal sans autre avis aux Membres du
| groupe du reglement autre que I'avis qui sera
affiché sur le site des Avocats du groupe
www.Ipclex.com/fr/olaplex;

ORDERS that the date and time of the
settlement approval hearing shall be set forth
in the Notice of Hearing to Approve the
Agreement, but may be adjourned by the
Court without further notice to the Settlement
Class Members, other than such notice as
may be posted on Class Counsel's website
www.|pclex.com/olaplex;

'[21] LE TOUT, sans frais de justice.

THE WHOLE, without legal costs.

Me Joey Zukran

Me Léa Bruyére

'LPC AVOCATS

|A\arocats de la demanderesse

Me Sylvie Rodrigue

iMe Karl Boulanger

SOCIETE D’'AVOCATS TORYS S.E.N.C.R.L.
Avocats des défenderesses

LUKASZ GRANOSIK, J.C.S.



SETTLEMENT AGREEMENT AND RELEASE

XIlI.
X1,

XIV.
A.

RECITALS ... 3
DEFINITIONS ... 6
SCOPE AND EXTENT OF THE AGREEMENT ....oooooooe oo 13
NO ADMISSION OF LIABILITY ..o 13
PRE-APPROVAL PROCESS ..o 14

Pre-Approval Application and Pre-Approval Order..............oocoooooo 14

Delivery of Documents, Records or Information to the Settlement Administrator
15

Pro-ApPronel NOHIOE ...ccovoiimmimmsnssimmismmimmmmersorameamss s o meset e, 16
il T D 17
Confidentiality.............ccoooiiiii e 18
APPRINVAL PROGEBD ... misisiiksssiisssmmmmmreesresermroesm s 18
Approval AppliCatioN ...... ..ot 18
APPIOVAI NOHICE ... 19
BUSINESS PRACTICE CHANGE ...........oooeoeeeeeeeeeeeeeeoeeeeeoeeeee 21
COMPENSATION TO SETTLEMENT CLASS MEMBERS ........oovoooooo 21
Product Compensation ................oooooiiiuiiiiieoeeeeeeeeeeeeeeee 22
E-Transfer Distribution ...............cccoooooii i 23
Balance following the E-Transfer Distribution .....................ococooooio 24
PAYMENT OF FONDS LEVY ..o 25
SETTLEMENT ADMINISTRATION AND PROCESSING ... 25
Settlement Administrator's Obligations ..................cocoooooooe 25
Settlement WEbPage ..............oooiiiiiieee oo 25
ClosiNg JUAGMENT ... 26
CLASS COUNSEL FPEES. .ciiiisiinssmmsnmssearmsarmmssmemsrmmmasmsriesmmrmsssesmmetesssssmsas 26
alerelie U8 TR 8T (AR————————————— 26
Payment of Class Counsel FEES ................coveoviiieoeoeooeeo 27
NO OTHER FEES i00iiiiimimemmmenrumsssmmmrtos ssssss iomssesssiass s sisssmss s 28
SEPHORA'S OBLIGATIONS UNDER THIS AGREEMENT .....ooivovoooo 28
TERMINATION OF THIS AGREEMENT ..o 28



XV.  RELEASE AND DISMISSAL........coiioiiiieeeeeeeeeeeeeee e 30
A L 30
B. NO FUrther Claims .........ccoooiiiii e 30

XVL FINAL PROVISIONS ..o 31
A.  Confidentiality of the Settlement..................ocooooooio e 31
B:  ENLDS AQOBIIENT ......ocssioinmsims i i i s s s s emsamsones 32
C. BInding EffeCt ..o 32
D.  Data Retention .............cocooooiiiioioe e 33
E.  Disputes and Applicable Law .................cocoouivemoeoeieeeoeeeeeeeeeeeeeeeeee) 33
F. MiISCEIIANEOUS ..ottt 33
R0, NOBEE siiiiiiiiiiiiniiosssimmsnmmnsmemsyssommsyn s s A er A S U R R A RS AR A 36



This Settlement Agreement and Release ("Agreement”) is entered into as of the last date
on the signature page by and between Eden Ohayon, individually and as proposed
representative of the Class defined below (the “Plaintiff’), and Olaplex, Inc., Olaplex
Holdings, Inc., (collectively, “Olaplex”) and Sephora Beauty Canada, Inc. (“Sephora”,
and collectively with Olaplex, the “Defendants” and, collectively with the Plaintiff, the

“‘Parties”);
. RECITALS

A. WHEREAS on or around March 3, 2022, an Application to authorize the bringing of a
class action and to appoint the status of representative plaintiff was filed by the Plaintiff
in the Québec Superior Court file no. 500-06-001178-223 (the “Application for
Authorization”) against the Defendants in relation to the sale of the Olaplex’s No. 3
Hair Repair Perfector (the “Product’) containing Butylphenyl Methylpropional (the

“Ingredient”);

B. WHEREAS on or around June 9, 2022, the Application for Authorization was amended
to add allegations regarding Olaplex’s alleged false declaration regarding the removal
of the Ingredient from a new formula of the Product launched in early 2022 (the “New
Product’), and to limit the proposed class to Québec consumers (the “Amended
Application for Authorization”, and together with the Application for Authorization.

the “Class Action”);
C. WHEREAS the Class Action alleges that:

a. The Defendants did not disclose the alleged health risks that could be

associated with the presence of the Ingredient in the Product;

b. Olaplex falsely represented in February 2022 that they had removed the

Ingredient from the Product by launching the New Product:



The whole, in contravention with sections 215, 219, 228 and 272 of the
Consumer Protection Act, CQLR, c. P-40.1 (the “CPA") and articles 6, 7, 1400,
1401 and 1407 of the Civil Code of Québec.

D. WHEREAS the Class Action proposed the following class:

All consumers who purchased, in Quebec, Olaplex No. 3 Hair Repair

Perfector containing Butylphenyl Methylpropional (lilial).

(hereinafter referred to as the “Class”) or any other Class to be determined

by the Court;
(the “Putative Classes” or “Putative Class Members”)

E. WHEREAS the Class Action has not been authorized, and the authorization hearing
was first scheduled for February 22, 2024, and was postponed by the Court at the

request of the Parties given the settlement discussions between them:

F. WHEREAS the authorization hearing was rescheduled for January 16, 2025, and was

cancelled given the conclusion of the present settlement (the “Settlement”);
G. WHEREAS no notice has been sent to Putative Class Members:

H. WHEREAS the Plaintiff believes that the Class Action is valid and well-founded:
however, the Defendants deny any wrongdoing or liability in relation to the Class
Action, deny any health risks associated with the Product and any misrepresentations
regarding the removal of the Ingredient from the Product and the launch of the New

Product, and have raised numerous affirmative defences:

|. WHEREAS based on an analysis of the Class Action, taking into account the risks,
burdens and expense of litigation, including the risk and uncertainty associated with a

lengthy trial and possible appeals, as well as the fair, cost-effective and assured



method of resolving the Settled Claims (as defined below) provided for in this
Agreement, the Plaintiff and Class Counsel (as defined below) have concluded that
this Agreement provides benefits to the Settlement Class Members (as defined below)

and is fair, reasonable and in the best interest of the Settlement Class Members:

- WHEREAS the Defendants have similarly concluded that this Agreement is desirable
in order to avoid the time, risks and expense of defending the Class Action and to
resolve fully and finally the Settled Claims raised by the Settlement Class Members,

and they have concluded that this Agreement in its entirety is fair and reasonable:

. WHEREAS the Parties wish to compromise and settle all issues pertaining to the
Settled Claims and ensure that there are no further proceedings, actions or disputes
between them regarding the Settled Claims, and intend that this Agreement be so

construed;

. WHEREAS this Agreement was entered into after extensive arm's length discussions
and negotiations between the Parties, as represented by Class Counsel and Defence

Counsel (as defined below);

. WHEREAS the Defendants represent that there are approximately 34,000 Settlement

Class Members;

- WHEREAS this Agreement provides for collective recovery and the payment by the
Defendants of the following amounts, or costs associated with such expense, on

behalf of the Settlement Class, pursuant to article 598 C.C.P.:
a) Settlement Expenses (as defined below);
b) Class Counsel Fees and Disbursements (as defined below);

c) Distribution (as defined below).



O. WHEREAS the Plaintiff and Class Counsel undertake to reimburse any advances
received by the Fonds (as defined below) in connection with the Class Action pursuant
to section 30 of the Act respecting the Fonds d’aide aux actions collectives, CQLR c.

F-3.2.0.1.1 (the “Act respecting the Fonds");

P. WHEREAS the Parties desire and intend to seek the Court's authorization of the Class
Action for settlement purposes only on the basis of the Settlement Class only and

approval of the Settlement in the Class Action on behalf of the Settlement Class:

Q. WHEREAS the Parties agree that the Settlement Class Members will be adequately
informed of this Settlement and the authorization of the Class Action for settlement
purposes only by notices sent to them, in the form and manner set out in this

Agreement;

R. WHEREAS this Agreement does not reduce, or settle in any way, the rights, recourses
or claims, if any, of any other Putative Class Members who are not included in the
Settlement Class and will be free to pursue any claim they may have against the

Defendants:

NOW THEREFORE it is agreed that in consideration of the promises and mutual
covenants set forth in this Agreement, the Settled Claims will be settled and compromised

under the terms and conditions contained herein.
Il DEFINITIONS

In this Agreement, in addition to the terms that are defined elsewhere
herein, the following terms have the meanings specified below. The plural of any defined
term includes the singular, and the singular of any defined term includes the plural, as the

case may be.



(a)

(b)

(e)

“Approval Application” means the application brought by the Plaintiff in
the Class Action for approval of the Settlement and of Class Counsel Fees
and Disbursements and the form and means of dissemination of the Post-
Approval Notice, and ancillary relief, pursuant to paragraphs 19 to 22 of this

Agreement;

“Approval Order” means the Court order approving this Agreement and
the Settlement herein, the form and means of dissemination of the Post-
Approval Notice, and the manner in which Settlement Class Members can
receive Compensation (as defined below), and providing other ancillary

relief;

“Charity” means the registered charity to be designated by the Plaintiff to
receive any Balance, which designation(s) shall be subject to the approval

of the Court;
“Class Counsel” means LPC Avocats:

“Class Counsel Fees and Disbursements” means the amount of no more
than two hundred fifty-five thousand Canadian dollars (CA$255,000) plus
GST and QST thereon (calculated at the date of invoicing), payable by the
Defendants to Class Counsel in respect of all fees, disbursements, and
taxes on disbursements or fees requested by Class Counsel, on their own
behalf and on behalf of any and all other counsel, experts and/or
consultants acting for or engaged by the Plaintiff in relation to the Class

Action, as approved by the Court;

“Class Period” means the period between March, 1, 2019, to August 31,

2022, inclusive;



(h)

(i)

(1

“Court” means the Superior Court of Québec, sitting in and for the District

of Montréal;

“Compensation” means either: (1) the Interac E-Transfer Payment; or (2)
the Product Distribution offered to a Settlement Class Member pursuant to

this Agreement;
“Defence Counsel” means Torys Law Firm LLP;

“Distribution Deadline” means the 45-day period following the distribution
of the Post-Approval Notices during which Settlement Class Members can
elect to participate in the E-Transfer Payment or update their residential

address with the Product Distribution Form (as defined below);

“Effective Date of the Settlement” means the next business day after the
day on which all appellate rights with respect to the Approval Order in the
Class Action have expired (including a 30-day appeal period) or have been
exhausted in such manner as to permit the consummation of the Settlement

in accordance with the terms and conditions of the Agreement;

“E-Transfer” means the method used by the Settlement Administrator for
payment of E-Transfer Payment, sent by Interac electronic transfer to a
Settlement Class Member's email address determined pursuant to this

Agreement;

“E-Transfer Payment” means the distribution by the Settlement
Administrator of an E-Transfer in the amount of twenty Canadian dollars
($20.00 CAD) to Settlement Class Members who have elected to receive
such E-Transfer Payment by submitting an E-Transfer Payment Request to

the Settlement Administrator within the Distribution Deadline:



(n)

(p)

“E-Transfer Payment Request” means the email “click box” created by
the Settlement Administrator (and approved by Class Counsel) to be
included in the Post-Approval Order, to be used by the Settlement Class
Members electing to receive an Interac E-Transfer Payment. Settlement
Class Members also have the option to inform the Settlement Administrator
of their email address and their election to receive the Interac E-Transfer
Payment in paper form, substantially in the form attached as Schedule E

or as approved by the Court;

“E-Transfer Amount” means the amount required for the payment of the
E-Transfer Payment, as determined by the Settlement Administrator
pursuant to this Agreement and paid to the Settlement Administrator by the
Defendants for the purposes of distribution to the Settlement Class

Members;

“Fonds” means the Fonds d’aide aux actions collectives constituted

pursuant to the Act respecting the Fonds:

“Fonds Levy” means the amounts payable, if any, to the Fonds pursuant
to section 1(1) of the Act respecting the Fonds, the Regulation respecting
the percentage withheld by the Fonds d’aide aux actions collectives, CQLR,
c. F-3.2.0.1.1, r. 2 (the “Regulation respecting the percentage withheld
by the Fonds”) and applicable Québec law:

“Opt Out Form” means the form attached as Schedule A to this
Agreement, to be used by persons who fall within the definition of the
Settlement Class but who do not wish to be included in the Class Action or

be bound by the terms of this Agreement if approved by the Court;



(s)

(u)

“Opt Out Period” means a period of at least thirty (30) days from the date

the Pre-Approval Notice is first sent:

“Pre-Approval Application” means the application that will be brought by
the Plaintiff in the Class Action to ask the Court to authorize the Class Action
for settlement purposes only on the basis of the Settlement Class (as
modified therein), as set out in this Agreement, to approve the form and
means of dissemination of the Pre-Approval Notice, to obtain the Pre-
Approval Order, and any other ancillary relief, pursuant to paragraphs 5 to

7 of this Agreement;

“Pre-Approval Notice” means the notice to the Settlement Class of the
authorization of the Class Action for settiement purposes only on the basis
of the Settlement Class, informing Settlement Class Members of the date
and time for the Settlement approval hearing, and of related relief, to be
disseminated in the manner described in paragraph 10 of this Agreement
and in the form attached as Schedule B to this Agreement, or by such other

means or in such other form as may be approved by the Court;

“Pre-Approval Order” means the order made by the Court in the Class
Action authorizing the Class Action for settlement purposes only on the
basis of the Settlement Class (as modified therein) set out in this
Agreement, appointing the Settlement Administrator, approving the form
and means of the Pre-Approval Notice, including how to elect to participate
in the E-Transfer Payment, and providing other ancillary relief pursuant to

paragraphs 5 and 7 of this Agreement;

‘Post-Approval Notice” means the notice to the Settlement Class of

approval of the Settlement, informing Settlement Class Members of the

10



(x)

(¥)

manner in which they can receive Compensation, including how to elect to
participate in the E-Transfer Payment, to be disseminated in the manner
described in paragraphs 24 and following of this Agreement and in the form
attached as Schedule D to this Agreement, or by such other means or in

such other form as may be approved by the Court:

“Product Distribution” means the distribution of a one hundred millimetres
(100ml) bottle of the New Product (Olaplex’s No. 3 Hair Repair Perfector
which has a retail price of $47.15 CAD, inclusive of GST and QST, on the
Canadian Olaplex and Sephora websites on the date of execution of the
Settlement) to every Settlement Class Member's last known residential
address in Québec, or as updated in a Product Distribution Form sent to the
Settlement Administrator within the Distribution Deadline, unless (i) their
address is a) unknown or b) returned as undeliverable or (ii) they have
elected to participate in the Interac E-Transfer Payment, pursuant to

paragraphs 31 to 33 of this Agreement;

“Product Distribution Form” means the form to be used by the Settlement
Class Members who wish to update their residential address in Québec for
the Product Distribution, substantially in the form attached as Schedule E

or as approved by the Court;

“Releasees” means the Defendants, and each of their past and present
parents, subsidiaries, affiliates, related companies, divisions, associates,
partners, insurers, shareholders, predecessors, successors, assigns,
officers, directors, agents, managers, servants, employees, attorneys,
advisors, consultants, representatives, mandataries, joint ventures,

independent contractors, wholesalers, resellers, distributors, retailers and

11



(aa)

(bb)

(cc)

estate trustees, and each of their respective predecessors, successors,

heirs and assigns;

“Releasors” means the Plaintiff, on behalf of herself and the Settlement
Class Members, and each and every Settlement Class Member, as well as
their respective spouses, heirs, executors, successors, representatives,
agents, parents, mandataries, tutors, curators and assigns, limited to the

claims raised in the Class Action and Settled Claims:

“Settled Claims” means all Settlement Class Members’ claims in relation
to any issue, matter or dispute that was raised in the Class Action or in

relation to the allegations in the Class Action;

“Settlement Administrator” means Proactio by Raymond Chabot Inc.,

subject to appointment by the Court;

“Settlement Class” or “Settlement Class Members” means all
consumers with a billing address in Quebec who purchased from the
Defendants at least one (1) bottle of the Product (Olaplex's No. 3 Hair
Repair Perfector) during the Class Period;

“Settlement Expenses” means all costs whatsoever incurred for the
implementation and execution of the Settlement; without limiting the
generality of the foregoing, this includes the cost of translation of this
Agreement or any related documents and all of the fees and disbursements
of the Settlement Administrator, settlement administration costs, fees and
costs for the dissemination of any notices, for the Product Distribution and
for payment of any amounts (including fees for E-Transfers) as provided in

this Agreement or ordered by the Court, all of which shall be assumed

12



entirely by the Defendants on top of the Compensation offered and paid to

the Settlement Class Members as provided herein:

(f)  “Settlement Webpage” means the bilingual webpage specific to the Class
Action and the present Settlement Agreement maintained by Class Counsel

on Class Counsel's website (www.Ipclex.com/olaplex). on which relevant

documents and information will be made publicly available;
(9g) “Settling Parties” means, collectively, the Releasees and the Releasors:

Ml SCOPE AND EXTENT OF THE AGREEMENT

2 This Agreement is for settlement purposes only and is conditional upon the
making of a final Approval Order by the Court and the occurrence of the Effective Date.
Neither the fact of, nor any provision contained in, this Agreement nor any action taken
hereunder will constitute, or be construed as, an admission of the validity of any claim or
any factual allegation that was or could have been made by the Plaintiff, the Settliement
Class Members, or by the Defendants in the Class Action, or of any wrongdoing, fault,
violation of law, or liability of any kind on the part of the Defendants in relation to the

Settled Claims.
IV.  NO ADMISSION OF LIABILITY

3. Neither this Agreement, nor any act performed or document executed
pursuant to or in furtherance of this Agreement, is or may be deemed to be or may be
used as an admission of, or evidence of, the validity of any Settled Claims, or of any
wrongdoing or liability whatsoever of any of the Releasees, or is or may be deemed to be
or may be used as an admission of, or evidence of, any fault, omission, wrongdoing or
liability of any of the Releasees in any civil, criminal, or administrative proceeding in any

Court, administrative agency or other tribunal.
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4. The Defendants have vigorously denied and continue to vigorously deny
each and every allegation of liability and wrongdoing and assert that they have substantial
factual and legal defences to all Settled Claims and that said Settled Claims are without
merit. Nevertheless, the Defendants have concluded that further conduct of this litigation
would be protracted and expensive, and that it is desirable that it be fully and finally settled
in the manner and upon the terms and conditions set out in this Agreement. Without
admitting any wrongdoing or liability whatsoever, the Defendants accept the terms of this
Agreement provided that all issues relating to the subject matter of the litigation are

hereby completely resolved.
V. PRE-APPROVAL PROCESS

A. PRE-APPROVAL APPLICATION AND PRE-APPROVAL ORDER

5. Following the execution of this Agreement, the Plaintiff will make the Pre-
Approval Application presentable, if need be, at a date to be set by the Court as soon as

is convenient for the Parties and the Court, requesting that the Court:

(a) authorize the Class Action for settlement purposes only on the basis of the

modified Settlement Class, as set out in this Agreement;

(b)  establish how Settlement Class Members wishing to be excluded from the

Class Action may opt out of the Class Action;

(c) approve the form and means by which the Pre-Approval Notice will be

disseminated, in accordance with this Agreement;

(d)  appoint the Settlement Administrator;
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(e) order the Defendants to provide to the Settlement Administrator such
personal information regarding Settlement Class Members as is necessary

to implement this Agreement:

(f) approve the procedure and deadline for commenting on or raising an
objection to this Settlement pursuant to paragraph 22 of this Agreement:

and
(@)  determine the date of the Settlement approval hearing.

6. Class Counsel and Defence Counsel will make joint representations to the
Court with a view to obtaining the Pre-Approval Order as described in paragraph 5 of this

Agreement.

7. Class Counsel and the Settlement Administrator will provide the Court and
Defence Counsel with copies of any objections received following the Pre-Approval

Notice.

B. DELIVERY OF DOCUMENTS, RECORDS OR INFORMATION TO THE SETTLEMENT

ADMINISTRATOR

8. Within thirty (30) days following the Pre-Approval Order, the Defendants will
provide to the Settlement Administrator, on a confidential basis, a list of all Settlement
Class Members identified in its business records, and the most current contact

information available for those persons.

9. If at any point in the settlement process the Settlement Administrator will
require other documents, records or information from the Defendants, the Settlement
Administrator may make a request to the Defendants seeking such information. The
Defendants will then expeditiously provide the additional material to the Settlement

Administrator or provide a written explanation to the Settlement Administrator (with Class
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Counsel on copy, unless they contain personal information from Settlement Class
Members) as to why such material is not available, cannot be reasonably provided or will
not assist the Settlement Administrator in the fulfillment of its duties pursuant to this
Agreement. If documents, records or information requested by the Settlement
Administrator pursuant to this paragraph are not provided to the Settlement Administrator
within forty-five (45) days of the request, the Settlement Administrator and/or Class
Counsel may seek directions from the Court in respect of that request on reasonable

notice to Defence Counsel.

C. PRE-APPROVAL NOTICE

10. The Pre-Approval Notice will be disseminated within thirty (30) days from
the date when the Pre-Approval Order is made, or as ordered by the Court, in substantially
the same form as Schedule B attached to this Agreement, in both English and French,

or in some other form or manner as directed by the Court, as follows:

(a) the Settlement Administrator will deliver a bilingual email (French and
English) containing a link to the Pre-Approval Notice, substantially in the
form set out in Schedule C, to every Settlement Class Member, using their

email address:

(b)  Class Counsel will post the Settlement Agreement, the French and English
versions of the Pre-Approval Notice, and the Pre-Approval Order on
Settlement Webpage and on the Class Action Registry of the Superior Court

of Québec; and

(c)  Class Counsel will deliver a bilingual email (French and English) containing
a link to the Pre-Approval Notice to the persons who signed-up to their

webpage dedicated to this Class Action (www.Ipclex.com/olaplex) up until

the date of the Pre-Approval Order.
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